Confirmatory factor analysis of the Computer Hassles Scale.
The objective of this research was to determine the latent structure of the Computer Hassles Scale using confirmatory factor analysis. This study employed a normative database of 1199 student computer users. Both a priori and a posteriori latent structure models were tested using LISREL. The analyses did not support a latent structure of the scale based on the scale's original two-factor definition. Using various goodness-of-fit indices, a four-factor model was the best fit.